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Home Care’s First Outcome 

Focused Software

Discover a platform built to help home and community 
care providers improve client outcomes.

AlayaCare is a provider of revolutionary cloud-based home care software. With an end-to-end 
solution spanning clinical documentation, back office functionality, client and family portals, and 
a mobile home care app, we offer a platform for agencies to propel towards innovation and 
home care of the future.

Features & Benefits of Our End-to-End Solution:

 Benefit from Advanced Technology
 Enhance Compliance

 Optimize Operations & Increase Margins

 Provide Better Care

 Remain Value, Quality and Outcome Focused

 Deliver Client Centric Experiences

1 Billion+
Scheduled Visits

Across our Platforms

40 Million+
Completed Forms

$2 Million+ 
Invested in 

AlayaLabs (R&D)

600+
Employees 
Worldwide

Home Care •  Nursing • Therapy •  Community Support Services • Care Management • Home Health • Hospice
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Data Exploration 
& Reporting

• Build custom reports in
your own environment

• Access to pre-configured
reports built by AlayaCare

• Create and share visualizations

• Create custom dashboards

Billing & Payroll

• Preconfigured accounting
and payroll exports

• Simplified complex premiums
• Comprehensive close out workflow
• Leverage split-billing, duals

and multiple payers

• Seamless invoicing

Shift Approval & 
Visit Verification
• No more time sheets with

GPS based clock in and clock
out and Telephony (IVR)

• Automated time and attendance
reconciliation against the schedule

• Gain accuracy and increased
compliance through
location-based EVV

Point of Care Mobile 
& Telephony

• Free your hands with
voice memo and progress
note updates

• Easy access to a client’s care
plans and patient history

• Digitally sign-off on
documentation with eSignature.

• Electronic Visit Verification

Scheduling & Coordination

• Real-time visit scheduling
and tracking

• Automatic schedule
updates and alerts

• Improved communication
and collaboration

• Optimized caregiver matching

Client Health Record

• Custom Configuration
& Form Building

• Real-Time Form Submissions
• Client-Centric Care Plans

• Multi-Level Security

• Configure documentation
for high levels of client acuity
such as wound care, infusions,
medical reconciliation

Referrals & Intake

• Streamline client intake

• Accept or decline new referrals
with the click of a button

• Automatically map important
client data from a referral to
the AlayaCare software

Care Worker Management

• Communicate and collaborate
with caregivers

• Increase productivity
of clinical staff

• Streamline reporting

• Increase compliance with
detailed audit trails

Product Overview
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