Leading the evolution A%a“yaCare
towards fully integrated care in Canada

The Canadian-built home and community care
platform improving efficiencies and driving
success for Provincial Healthcare Systems.

AlayaCare allows you to support multi-disciplinary care
coordination across the entire care continuum system

Connects to community, provincial, and hospital systems

Centered around patient outcomes and improving retention for
clinical and non-clinical staff

Increases visibility and enables data-driven decision-making
Maximizes operations efficiencies and resource utilization

Helps protect Canadian healthcare data by complying with all
your provincial cybersecurity requirements and more

Delivering better outcomes across Canada

Employee retention Our Clients & Partners
@ Provide your employees with everything they need to deliver high-quality care efficiently
and optimize their schedules to allocate their time strategically. PEI
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Build efficiencies and automations
. . . . . . HOME AND COMMUNITY CARE
@ Securely provide care teams with everything they need to confidently direct point-of-care SUPPORT SERVICES
N7 activities, while providing administrators with the tools to reduce manual tasks, maximize
resources, and boost operations.
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Data-driven decision making

@ Equip decision makers with population health data insights to track trends and measure - dysﬂo/qeu

the outcomes of the home and community care sector. HealthCare

Nurse Next Door®

- home care services
Interoperability

jTLj Integrate various digital health systems and assessments into one end-to-end platform with aws ’—‘
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open-APls and system extensibility.

Better technology. Better outcomes.
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Choose a platform with a proven track record
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Our results speak for themselves
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reduction in home care travel

85"

reduction in paper use and reduction in administrative costs
40% reduction in errors related to scheduling, tracking costs via advanced algorithms
related to the use of paper users and entering data into that continuously optimize
multiple systems routes and schedules for
thousands of employees
9 AlayaCare's professional services ensure your

province has a successful implementation
and adoption of our platform.
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Better technology. Better outcomes.
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Platform overview

Family portal

¢ Reduce call volumes with two way real-time
communication between organizations and family
portal users

« Empower clients and their families to request for
additional services and visits directly in app

Secure messaging
« Enable one-to-one and one-to-many messaging
between back office staff and caregivers

e End-to-end encryption allows you to be HIPAA
compliant when communicating patient information
on the go

o Leverage one platform for all your needs - from
filling vacant visits with a quick group message or
checking in on a client's visit with real-time
communication

Shift approval & visit verification
e GPS based clock in and clock out and Telephony
(Interactive voice response)

* Automated time and attendance reconciliation
against the schedule

e Gain accuracy and increased compliance through
location based Electronic Visit Verification

Scheduling & coordination
* Real-time visit scheduling and tracking

« Automatic schedule updates and alerts
e Improved communication and collaboration

* Optimized scheduling and caregiver matching

Billing & payroll

« Pre-configured accounting and payroll exports

Data Exploration & Reporting
e Build custom reports in your own environment

e Access to pre-configured reports build
by AlayaCare

o Create and share visualizations

* Create custom dashboards

Point of care mobile & telephony
« Free your hands with voice memo
and progress note updates

« Easy access to a client’s care plans
and patient history

« Digitally sign-off on documentation
with eSignature

« Electronic Visit Verification
o Offline access

Care worker management
« Communicate and collaborate with caregivers

« Increase productivity of clinical staff
e Streamline reporting
* Increase compliance with detailed audit trails

o Predict risks of churn through employee
retention dashboard

Client health record
« Custom configuration

Real-time form submissions

« Patient-centric care plans

o Multi-level security

» Configure documentation for high levels
of client acuity such as wound care, infusions,
medical reconciliation

o Automatically detect and flag key patient
information with clinical notes detector
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Referrals & intake

« Automatically map important patient data from
a referral to the AlayaCare software

« Send visit and service offersto verified providers

o Accept referrals directly in your network through
Marketplace integration

e Securely monitor service details when referrals
have been received, scheduled, and the care has
been completed

Open APIs & integrations

e Connect and integrate with any API
e Automate data and cross-platform workflows

e Access patient data at every point of the care
continuum journey
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Secure Ap) Integrati®®

Join the 300+ organizations across Canada in using AlayaCare to

enable an integrated care model with modern, secure technology.

® Get in touch
° alayacare.com

Better technology. Better outcomes.
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