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Sneak peek into the future

Pillars of great reporting

In-app demo

• Operational metrics for scheduling

• Compliance dashboards

• Revenue- reporting (Acco Exports/New Rev Explore)

• Advanced features (Custom Fields/Dimensions)

• Operational Metrics & Visit Timeliness

Q&A
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Hal Ali

Director of Data Engineering

Sneak Peek into the 
Future
What we’re working on in Data Exploration 
& Data Sharing

Connor Chadsey

Senior Implementation 
Specialist
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Data Exploration & Sharing
What are they & how do they differ?
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Data Exploration

In app Analytics / BI solution

No coding required: visually create dashboards, 
scheduled exports

Guided Data Exploration using pre-built data 
models

Standard reporting library

Data Sharing

Common data warehouse used by Data 
Exploration

Requires knowledge of SQL

Connect to Snowflake directly (analysts, BI tools, 
ETL processes)

Supports incremental export

* Data is processed every 2 hours (6 times a day) during business hours
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What we’re working on (next 6 
months)
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[Data Exploration]: 
Library of standard 
reports

Pre-built dashboards for 
common reporting use-cases

Empowers you to derive 
value quickly from your data

Copy from Reports Library & 
customize

Reports Library organized by 
region.

5 standard reports in 
production

10 releasing this quarter.
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[Data Sharing]: Incremental export tables

Sync data into your internal systems incrementally, instead of loading entire tables

Faster sync time & lower integration cost

21 incremental tables already in production, replacing legacy tables

Eventually, most of the tables in Data Sharing will support incremental export

Legacy tables will be deprecated after their incremental equivalent is built
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[Data Exploration & Data Sharing]: Data pipeline migration

More frequent refreshes (30m ~ 1h)

Refresh some tables in near real time (2 ~ 10m)

Incrementally build the data warehouse

Migrate towards a secure & unified data processing layer
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Data Exploration release notes – sign up on Zendesk!



A
L

A
Y

A
C

A
R

E

Pillars of great reporting



BETTER TECHNOLOGY. BETTER OUTCOMES.

Pillars of great 
reporting

Engage with leaders to:

• Understand what those under them are accountable for

• Understand how the data should be organized.

• Clearly define which metrics matter most 

• Build in a regular process to revisit dashboards - avoid 'one 
and done' reports

While "reporting" can be (and usually is) a black box a sole 
party is responsible for; great reporting comes from 
a willingness to regularly engage stakeholders at all levels 
to talk through what matters & what they need to help steer 
the ship
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In app demo
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Operational 
metrics for 
scheduling

Lets make 1 report to show, by month:

Active caregivers

Active clients

Cancelled visits

Serviced hours

Unapproved visits
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Revenue reporting
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Revenue 
reporting options

Accounting exports (new exports are available and ready 
to be deployed)

Billing period aggregate exports

BIM export & invoice management export to CSV

DE 2
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Revenue 
reporting 
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Client risk 
reports

Forms, care plans and risk of adverse events explores 
allow us to gather data to inform clients of high risk



A
L

A
Y

A
C

A
R

E

Advanced DE 
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Custom filters & 
custom 

calculations 

Custom filters are most commonly used to compare 
fields against other fields. For example, you can use this 
to track late visits (visit punch time > visit start time)

When you add a custom filter, Looker displays an editor 
for you to build an expression that evaluates as true or 
false. When you run the query, Looker will only return 
rows for which that condition is true. 
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Custom 
dimensions

Allow you to write simple or complex expressions to help 
you adjust the available data to meet your business 
definitions/reporting needs.

Supports error checking to highlight when and where 
errors exist.

Supports a wide variety of expressions, and offers the 
same functionality as 'standard' dimensions.

o Custom dimensions can be filtered on.

o Custom dimensions can be turned into custom measures
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Pivoting 
dimensions

When using dimensions, you can pivot on a dimension 
by selecting the Pivot Data option. Each value in the 
dimension will become a column in your Look.
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Scheduling/sending 
reports 
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