ALAYACARE

AlayaCare

7 Better Outcomes

United States 2025

Wi-Fi username:

@Hyatt_Meeting
Password:

AWS WIFISPONSOR

#BetterOutcomes2025




ALAYACARE

Thank you to our sponsors and exhibitors

\‘ﬁ*j’y Caribou

| nevvon [E)Esré  zingage

= URGE 32 infologiQ ) oavataes  @rubiworks

lllllllllllll



ALAYACARE

Agenda

1 Sneak peek into the future

2 Pillars of great reporting

3 In-app demo
« Operational metrics for scheduling
« Compliance dashboards
* Revenue- reporting (Acco Exports/New Rev Explore)
« Advanced features (Custom Fields/Dimensions)
* Operational Metrics & Visit Timeliness

47 Q&A
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Sneak Peek into the
Future

What we’re working on in Data Exploration
& Data Sharing

b

R EA Connor Chadsey

Director of Data Engineering Senior Implementation
Specialist




Data Exploration & Sharing

What are they & how do they differ?
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Data Exploration O Data Sharing X

@ In app Analytics / Bl solution & Common data warehouse used by Data
P . ST Exploration
“ No coding required: visually create dashboards, _
scheduled exports © Requires knowledge of SQL
© Guided Data Exploration using pre-built data © Connect to Snowflake directly (analysts, Bl tools,
models ETL processes)
@ Standard reporting library & Supports incremental export
Data £—3 Data Sharing

H e
Exploration 2.0 __

_ Commen * SN iNlegration
« AC Cloud Interface dainbass = Cannect with ather data
= Wisualzations built in STt e Requiras othar tools

* No other tools needad and softiare

* Data is processed every 2 hours (6 times a day) during business hours



What we’re working on (next 6
months)
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[Data Exploration]:
Library of standard

reports e Choose an Explore Vv Save as Home Screen Import Dashboard File:

& Pre-built dashboards for Personal French
common reporting use-cases

Group Authorization

) Empowers you to derive
value quickly from your data Agency Celebrations

&) Copy from Reports Library &

customize Standard Reporis

_ Employee Retention Dashboard
“ Reports Library organized by
region. Visit Overview

& 5 standard reports in

production Visit Verification

£ 10 releasing this quarter.
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[Data Sharing]: Incremental export tables ‘-ﬁa

?

& Sync data into your internal systems incrementally, instead of loading entire tables
& Faster sync time & lower integration cost

& 21 incremental tables already in production, replacing legacy tables

& Eventually, most of the tables in Data Sharing will support incremental export

& Legacy tables will be deprecated after their incremental equivalent is built
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[Data Exploration & Data Sharing]: Data pipeline migration

& More frequent refreshes (30m ~ 1h)
@ Refresh some tables in near real time (2 ~ 10m)
@ Incrementally build the data warehouse

@ Migrate towards a secure & unified data processing layer

Sources Extraction

Warehouse Visualization
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Data Exploration release notes — sigh up on Zendesk!

AlayaCare / Customer Updates & Communications / Release Notes
! Data Exploration (DE) Release Notes

Data Exploration (DE) Release Notes




Pillars of great reporting




Pillars of great
reporting

) Engage with leaders to:
» Understand what those under them are accountable for
« Understand how the data should be organized.
» Clearly define which metrics matter most

« Build in a regular process to revisit dashboards - avoid 'one
and done' reports

) While "reporting" can be (and usually is) a black box a sole
party is responsible for; great reporting comes from
a willingness to regularly engage stakeholders at all levels
to talk through what matters & what they need to help steer
the ship




In app demo
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Operational

metrics for
scheduling

& Active caregivers
& Active clients

& Cancelled visits
& Serviced hours

& Unapproved visits

383G

.....

& Lets make 1 report to show, by month:

-------------
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Revenue reporting
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&) Accounting exports (new exports are available and ready
to be deployed)

Add Accounting Expart

Revenue

Emctere Sing Jermcy e roect|

reporting options S

Pevmns Sermgea bty 000
Mamwers - Dwtamd

Vs st banawy
Vwwwe oy Ot d et

& Billing period aggregate exports
& BIM export & invoice management export to CSV
© DE 2
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Revenue

reporting
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n n ) Forms, care plans and risk of adverse events explores
C I |ent I"ISk allow us to gather data to inform clients of high risk

reports




Advanced DE
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& Custom filters are most commonly used to compare
fields against other fields. For example, you can use this
to track late visits (visit punch time > visit start time)

“ When you add a custom filter, Looker displays an editor
for you to build an expression that evaluates as true or
false. When you run the query, Looker will only return
rows for which that condition is true.

Custom filters &
custom
calculations

&ip + Syntax Reference

Customn Filter eH tax Refere

diff_doys(${users.created_dote},${user_order_facts
H

I\ diff_days(start_date, end_date)
first_order_date}) > 8 ~days( - ' N 4

Returns the number of days between

start_dote and end_date
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CUStom ) Allow you to write simple or complex expressions to help

" 1 .' you adjust the available data to meet your business
dlmenSIOnS definitions/reporting needs.

& Supports error checking to highlight when and where
errors exist.

Creata custom dimension

%) Supports a wide variety of expressions, and offers the
same functionality as 'standard' dimensions.

o Custom dimensions can be filtered on.
o Custom dimensions can be turned into custom measures

LET\!‘!".J:I'l
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%) When using dimensions, you can pivot on a dimension
by selecting the Pivot Data option. Each value in the
dimension will become a column in your Look.

\Velilgle

dimenSionS ~ Client Group

DIMENSIONS

Name I_
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Scheduling/sending
reports
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