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Course Objectives:

• Understand our core 8 out-of-the-box workflows you can enable with AC Connector

• Understand how the AC Connector tool can automate workflows, send notifications and/or 

connect to third party apps

• See real-time examples of these Connector workflows in action

Who Should Attend:

This session is designed for users with the AlayaCare Connector package or for those who are 

interested in learning more about AlayaCare Connector.

Winning the War on Repetitive  

Tasks Using Automation

Are you tired of spending countless hours on repetitive  

tasks that drain your productivity and creativity?

Join us for a session where we’ll explore cutting-edge strategies 

and tools such as AlayaCare Connector to eliminate monotonous 

tasks and enhance e�iciency in your workflows.

Visit our product hub and get your questions answered by  

our product experts.

Meet and Greet with our  

Product Team

Course Objectives:

• Learn the latest Ontario CHRIS/HPG billing features

• Understand CHRIS/HPG billing best practices

• Tips and tricks for CHRIS/HPG billing success 

Who Should Attend:

Operational leaders, or finance sta� who want to learn or need  

a refresher on Ontario CHRIS/HPG best practices

To help you get the most out of this session, please watch the following ACU  

videos prior to attending: 

• If you’re using ACU Foundations: all videos under “HCCSS (Formerly LHIN)” Category 

• If you’re using ACU Certifications: “LHIN” Learning Plan (Level 3)

Revenue Cycle Management:  

Ontario CHRIS/HPG Billing 

This session is designed for agencies with Ontario HCCSS 

contracts. In this session, you will learn the latest revenue 

features designed to improve your HCCSS billing processes, 

reduce the number of rejected visits, and CHRIS/HPG billing best 

practices. 
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Course Objectives:

• Billing Setup: Learn how to set up Visit Verification, Eligibility Management Suite and Rule 

Sets for e�icient billing.

• Claims Management: Understand the complete process of managing claims, from 

submission to payment.

• Reconciliation Techniques: Explore methods for reconciling payments and managing 

discrepancies.

• Rate Adjustments: Discover how to handle retro-rate adjustments e�ectively.

• Eligibility Management Suite

• Reporting and Analysis: Gain skills in generating and analyzing reports to monitor and 

improve revenue cycle performance.

Who Should Attend:

This course is ideal for billing managers, finance o�icers, and administrative sta� involved in 

revenue management for agencies with electronic funding and Medicaid in the United States.

Revenue Cycle Management: US 

Electronic Billing Management

This session is designed for agencies in the United States with 

electronic funding and Medicaid. The session will focus on 

revenue management, specifically on regional billing and claims 

management. We will review the set-up of Visit Verification 

and Rule Sets, claim management, reconciliation, retro-rate 

adjustments, and reporting. Gain a comprehensive understanding 

of the tools and techniques needed to streamline your billing 

processes and ensure accurate and timely revenue collection.

Course Objectives:

• Learn the latest revenue cycle management features

• Understand Billable Item, and Payment Management best practices

• Introduction to Custom Invoice PDFs

• Tips and tricks for private billing success 

Who Should Attend:

Operational leaders, or finance sta� who want to learn more about AlayaCare Private Pay best 

practices

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under “Billable Item Management (BIM)”, “Billing 

V2: Revenue Cycle Management” and “Custom Invoice PDF Template” categories

• If you’re using ACU Certifications: “Billing Period V2” Learning Plan (Levels 1-5) and 

“Custom Invoice PDF Template” Learning Plan

Revenue Cycle Management: 

Private Pay, Billable Items and 

Payment Management

This session is designed for agencies in Canada or the United 

States who have private pay billing. In this session, you will learn 

the latest revenue features, Billable Item Management best 

practices, and tips to improve your payment management in 

AlayaCare.
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Course Objectives:

• Learn the latest AlayaCare scheduling features and filters

• Review AlayaCare’s full scheduling capabilities

• Understanding use cases of Visit Optimizer 

• Tips and tricks for scheduling e�iciencies

Who Should Attend:

Schedulers, and new AlayaCare users looking to get an overview of AlayaCare scheduling

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under the “Visit Creation & Management” and 

“Visit Optimizer” categories

• If you’re using ACU Certifications: “Visit Creation & Management” Learning Plan (Level 1 & 

2) and “Visit Optimizer” Learning Plan

Scheduling Best Practices

This session is designed for users who are new to AlayaCare’s 

scheduling functionalities or to users who could use a refresher! 

We will go through AlayaCare’s full scheduling capabilities 

in the Client, Employee and Facility Schedules. We will also 

review scheduling modules designed to create e�iciencies by 

highlighting Visit Verification, Visit Optimizer and the All-Client 

and All-Employee Schedules. 

Course Objectives:

• Compliance Management: Understand how to manage and track employee licenses, 

vaccinations, and qualifications within AlayaCare.

• Documentation Accuracy: Learn techniques for ensuring accurate and up-to-date 

compliance documentation.

• Workflow Optimization: Discover how to streamline compliance workflows to save time and 

reduce errors.

• Proactive Compliance: Develop strategies to proactively manage compliance and prevent 

lapses.

Who Should Attend:

This course is ideal for compliance o�icers, HR managers, and administrative sta� responsible 

for managing caregiver qualifications and compliance in home care organizations

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos relating to Skills & Qualifications under “System 

Configuration” category

• If you’re using ACU Certifications: “System Configuration” Learning Plan (Level 8)

Ensuring Comprehensive 

Employee Compliance in  

Home Care

In the home care industry, maintaining up-to-date compliance 

is crucial for the safety and well-being of clients. This session 

will guide you through the essential workflows and tools within 

AlayaCare to manage and track employee licenses, vaccinations, 

and other qualifications. Learn how to streamline compliance 

processes, ensure accurate documentation, and stay ahead of 

regulatory requirements. Join us to develop a robust compliance 

strategy that guarantees your caregivers are always ready and 

qualified to provide top-notch care.
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Course Objectives:

• Critical Thinking in Reporting: Learn to critically evaluate the reports you need and 

expand your knowledge of DE.

• Understanding Reporting vs. Business Intelligence: Distinguish between simple reporting 

(what happened) and business intelligence (why it happened), and learn the importance of 

good, consistent data.

• E�ective Reporting Philosophy: Discover best practices for planning, audience 

consideration, storytelling, minimizing report numbers, and ensuring ease of use.

• Exploring Data: Get an overview of available explores, including Canada-specific (APR, 

Intake) and US-specific (Document Approval) explores.

• File Structure & Data Filtering: Understand the report lifecycle workflow and learn about 

di�erent data types and filtering techniques.

• Data Aggregation & Visualization: Master adding data through pivots, rows, and 

aggregations, and explore common visualization options like tables, histograms, line charts, 

and pie charts.

Who Should Attend:

• Operational leaders, system administrators, and finance sta� interested in learning how to 

build reports and unlock the full potential of their data.

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under “Data Exploration” category

• If you’re using ACU Certifications: “Data Exploration” Learning Plan (Levels 1-3)

Data Exploration 101  - Unlock 

insights using Data Exploration 

Join us for DE 101, a foundational course designed to enhance 

your understanding of AC data exploration and reporting. 

We will guide you through the essentials of building e�ective 

reports, di�erentiating between reporting and business 

intelligence, and utilizing available tools to visualize data.
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Course Objectives:

• Advanced Report Building: Create more complex versions of reports and tiles, building on 

foundational skills.

• Understanding Custom Expressions: Learn why and how to use custom expressions for 

advanced data manipulation, filtering, and visualization.

• Practical Applications: Explore specific use cases for custom expressions in filtering, 

measures, dimensions, and table calculations.

• Best Practices: Adopt best practices for documentation, simplicity, and e�iciency in data 

handling.

Attendees will receive resources including the slide deck, documentation on functions and 

operators, and detailed guides on using custom expressions.

Who Should Attend:

This program is tailored for experienced leaders, system administrators, or finance sta� who 

already have a solid understanding and experience with the foundational elements of building 

reports in DE.

Prerequisites: 

Attending DE 101

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under “Data Exploration” category

• If you’re using ACU Certifications: “Data Exploration” Learning Plan (Levels 1-3)

Data Exploration 201: Custom 

Calculations 

Take your data exploration skills to the next level with “Data 

Exploration 201: Custom Calculations.” This advanced course 

is designed for those who want to delve deeper into creating 

complex reports and custom expressions, empowering you to 

manipulate data and derive meaningful insights. You’ll learn how 

to build sophisticated data models and visualizations.
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Course Objectives:

• Understanding Data Basics: Gain a foundational understanding of DE dashboards, 

Employee Retention Dashboards and reports 

• Data Analysis Techniques: Learn various data analysis techniques to interpret and visualize 

data, making complex information easy to understand and act upon.

• Data-Driven Decision Making: Strategies for integrating data insights into your decision-

making processes to enhance business performance and growth.

Attendees will receive resources including the slide deck, documentation on functions and 

operators, and detailed guides on using custom expressions.

Who Should Attend:

This course is ideal for scheduling or operations managers, and analysts, who want to 

leverage data to improve decision-making, optimize operations, and drive business success.

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under “Data Exploration” category

• If you’re using ACU Certifications: “Data Exploration” Learning Plan, (Levels 1-3 and  

Level 6)

Business Operations: Unleashing 

the Power of Reporting

Unlock the power of data to drive your business forward.  This 

course is designed to equip business leaders, managers, and 

analysts with the essential skills and knowledge to harness 

your data e�ectively, transforming information into actionable 

insights. Join us to turn data into your most valuable asset and 

gain a competitive edge in managing your business  

more e�ectively.

Course Objectives:

• Application Development: Learn how custom applications can be built leveraging 

AlayaCare Apps low code platform.

• Workflow Creation: Discover how workflows can be optimized and created within  

AlayaCare Apps, so they meet your specific business needs.

• Market Responsiveness: Understand how to quickly adapt and develop applications to 

address market requirements.

• Innovation Facilitation: Explore ways to foster innovation and e�iciency within your 

organization using AlayaCare Apps.

Who Should Attend:

This course is ideal for system administrators and operational leaders seeking to enhance 

their customization capabilities and streamline processes within their organizations.

AlayaCare Apps:  Mastering 

AlayaCare Apps for Business 

Customization

Discover the power of AlayaCare Apps, our new low code tool 

designed to help you build bespoke applications tailored to your 

specific needs. This session will showcase how it is possible to 

quickly develop custom solutions to meet market requirements, 

enhance operational e�iciency, and deliver personalized 

care. Whether you need to create unique forms, workflows, or 

integrations, AlayaCare Apps provides the flexibility and ease 

of use to innovate without extensive coding knowledge. Elevate 

your business capabilities with this cutting-edge tool.
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Course Objectives:

• Navigate the Portal: Master the layout and functionalities of the Family Portal, including 

user management, communication tools, Client Messaging and resource libraries.

• Streamline Communication: Learn best practices for using the portal to maintain clear, 

consistent, and e�ective communication with families.

• Resource Utilization: Discover how to upload, access, and share vital resources and 

information to support family needs.

• Engagement Strategies: Explore strategies to increase family engagement and participation 

through the portal.

• Troubleshooting and Support: Gain skills to troubleshoot common issues and provide 

support to families navigating the portal.

Join us to unlock the full potential of our Family Portal and empower the families you serve 

with enhanced communication, support, and resources.

Who Should Attend:

This course is ideal for system administrators, operational sta� and coordinators.

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under “Family Portal” category

• If you’re using ACU Certifications: “Family Portal” Learning Plan

Empowering Families:  

Unlocking the Full Potential of 

our Family Portal

In this course, you will learn how to maximize the benefits 

of our Family Portal, an essential tool designed to enhance 

communication and engagement between families/caregivers 

and your organization. We will guide you on how to e�ectively 

use the portal’s features, ensuring you can fully support and 

empower the families you work with.
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Course Objectives:

• Learn the latest clinical features

• Review Care Documentation best practices 

• Optimize your agencies’ use of Care Plans and Forms 

• Overview of Flow Sheets in Form Builder

Who Should Attend:

Operational or clinical leaders who want a refresher on AlayaCare’s clinical product 

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under “Medications 2.0”, “Care Plans”, “Forms 

Management”, “Mandatory Forms” and “Flowsheets” categories

• If you’re using ACU Certifications: “Medications 2.0”, “Care Plans”, “Forms”, “Mandatory 

Forms”, and “Flowsheets (Web Only)” Learning Plans

Care Documentation Best 

Practices – E�ectively Tracking 

Client Progress and Care 

Delivery

This session is a crash course for clinical users of the AlayaCare 

system to intuitively input and track client progress and 

delivery. We will review AlayaCare’s Medication, Care Planning, 

Progress Notes, Form Builder best practices, and highlight the 

new Flow Sheets functionality to optimize your agencies’ use of 

AlayaCare’s clinical product.

Course Objectives:

• Learn how to use the latest Tasks module and understand all the enhancements that have 

been launched

• Understand real-life applications of how to use Tasks in AlayaCare

• Explore strategies to leverage Connector to enhance communications amongst clients, 

back o�ice and field sta�

• Learn how to use one of our Premium features ‘Secure Messaging’

Who Should Attend:

System administrators, operational sta�, coordinators, schedulers, anybody in a client facing 

role, anybody who frequently interacts with field sta�

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: “Secure Messaging”

• If you’re using ACU Certifications: “Secure Messaging”

How to E�ectively Communicate 

Within AlayaCare

In today’s fast-paced work environment, clear and e�icient 

communication is more critical than ever. Join us for an 

insightful session designed to enhance your communication 

skills through secure messaging, Connector and tasks!
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Course Objectives:

• Risk Management: Learn about the tools and strategies for e�ective patient risk 

management.

• AI-Driven Insights: Understand how to utilize the AI-driven notes reader, Notable, to 

identify potential issues.

• Population Health Management: Explore methods for managing population health and 

improving patient outcomes.

• Data Utilization: Discover how to leverage data for proactive care management and 

operational decision-making.

• Innovation Adoption: Gain insights into the latest innovations from AlayaLabs and how they 

can be applied in your practice.

Who Should Attend:

This course is ideal for clinical managers, data analysts, and healthcare professionals focused 

on patient care, risk management, and leveraging technology for improved outcomes.

To help you get the most out of this session, please watch the following ACU videos 

prior to attending: 

• If you’re using ACU Foundations: all videos under “Medications 2.0”, “Care Plans”, “Forms 

Management”, “Mandatory Forms” and “Flowsheets” categories

• If you’re using ACU Certifications: “Medications 2.0”, “Care Plans”, “Forms”, “Mandatory 

Forms”, and “Flowsheets (Web Only)” Learning Plans

Innovating Patient Care using 

Data Science and Intelligence 

Dive deep into the advanced features developed by AlayaLabs, 

designed to enhance patient risk management, streamline 

documentation, and optimize population health management. 

This session will explore our AI-driven notes flagger, Notable, 

which surfaces potential issues from clinical notes, and 

will demonstrate how to leverage data for proactive care 

management. Gain insights into the latest innovations that 

can transform your practice, improve patient outcomes, and 

drive operational excellence. Join us to stay ahead in the ever-

evolving landscape of home care technology.
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