
AlayaCare University o�ers expert-led and professionally 
created training modules for your employees to gain deeper 
knowledge of the AlayaCare platform. Your team has access 
to ACU Foundations, our free library of video modules sharing 
best practices and workflows for quick onboarding. 

Take your team's training one step further with ACU Certifications. Upskill and certify your team's 
knowledge on the AlayaCare platform helping to streamline your sta�'s onboarding e�orts with 
self-guided modules that will teach your team how to best utilize the system at their own pace and 
time. Monitor your team's engagement and performance through insightful KPIs to ensure they are 
properly certified to use AlayaCare in their day-to-day operations.

AlayaCare’s on demand certification tool

ACU Certifications

Better Technology, Better Outcomes.

ACU Certifications is your one-stop hub to:

Reduce new hire onboarding e�orts

Upskill employee’s AlayaCare knowledge

Certify your employees on AlayaCare

Analyze employees’ training engagement and performance

Become certified
Become certified in 
workflow domain

AlayaCare Certification Features:

Enroll in courses
Explore and enroll in 

courses suited for each 
sta�'s role

Complete learning plans
Watch e-learning videos 
to learn core concepts

Take quizzes
Test AlayaCare 

knowledge through 
course quizzes

Client Intake Level 1: 3. Client Demographic

Welcome to Client Intake Workflow Level 1!

In this course plan, we will demonstrate basci client intake process so you can create your clients and their services in AlayaCare.

Client intake plays a critical role in providing a quality experience for all your teams, from scheduling and coordination, to finance, and frontline staff. You have the ability to report on almost any field in the
platform. so keep this in mind as you reflect on what reporting you need to have insight into your clients and their needs.

Client Intake Workflow Level 1

Learning Plan Overview

Adding a New Client Profile
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Get in touch  
www.alayacare.com/alayacare.university

Save on average up to 30 hours of your onboarding and training hours 
with ACU.

Better Technology, Better Outcomes.

Check out the ACU Course Guide on our website for a full list of learning plans and courses available.

ACU Learning Plans

AlayaCare University learning journey

System configuration

Client intake

Employee intake

Visit creation & management

Visit verification

Form management

Mobile app

Billing

Payroll

Data exploration

And more!

Extensive Certifications Catalogue

Explore and become certified in over 30 modules.

Guided Learning Experience

Engage and train your sta� through curated learning plans 
thoughtfully built by our experts. 

User Learning Experience

Run reports on key performance indicators to keep track of 
users’ engagement and performance.

*Hours saved depend on your agency's processes and complexity, 
reach out to learn more.
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